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script$4 


US PAT; 


2003/12/23 








US-PGPUB 


10:03 


- 


4367 


script$4 same read$4 


US PAT; 


2003/12/23 








US-PGPUB 


10:03 


- 


21 


script$4 same read$4 and ASR 


US PAT; 


2003/12/23 








US-PGPUB 


10:03 


- 


1964 


script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 








US-PGPUB 


10:04 


- 


40 


script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and telemarket$4 


US-PGPUB 


10:05 


- 


1675 


script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 


US-PGPUB 


10:05 


- 


140 


script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and PSTN 


US-PGPUB 


10:07 


- 


139 


script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and PSTN and servic$4 


US-PGPUB 


10:07 


- 


1400 


script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and servic$4 


US-PGPUB 


10:07 


- 


907 


script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and servic$4 and offer$4 


US-PGPUB 


10:08 
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1138 


script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and servic$4 and internet$4 


US-PGPUB 


10:08 
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script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and servic$4 and internet$4 


US-PGPUB 


10:08 
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script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and servic$4 and internet$4 
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script$4 same read$4 and interaction$4 
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and network$4 and servic$4 and internet$4 
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and call$4 
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script$4 same read$4 and interaction$4 


US PAT; 
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script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and servic$4 and internet$4 


US-PGPUB 


10:10 






and call$4 and vocabular$4 
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script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and servic$4 and internet$4 


US-PGPUB 


10:10 






and call$4 and action$4 
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script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and servic$4 and internet$4 
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and call$4 and action$4 and scor$4 
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script$4 same read$4 and interaction$4 
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and call$4 and action$4 and computer$4 
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script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$ 4 and servic$4 and internet$4 


US-PGPUB 
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and call$4 and action$4 and computer $4 










and digital and signal 
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script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$4 and servic$4 and internet$4 


US-PGPUB 


10:19 






and call$4 and action$4 and computer$4 










and digital and signal$4 
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356 


script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and network$ 4 and servic$4 and internets 4 


US-PGPUB 


10:19 






and call$4 and action$4 and computers 4 










and digital and signal$4 and convert$4 
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script$4 same read$4 and interaction$4 


US PAT; 


2003/12/23 






and networks 4 and servic$4 and internets 4 


US-PGPUB 


10:19 






and call$ 4 and actions 4 and computers 4 










and digital and signals 4 and converts 4 










and offer$4 
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script$4 same read$4 and interaction$4 
and network$4 and servic$4 and internet$4 
and call $4 and action$4 and computer$4 
and digital and signal$4 and convert$4 
and offer$4 and transmit$4 
script$4 same read$4 and interaction$4 
and network$4 and servic$4 and internet$4 
and telephone near call$4 and action$4 
and computer$4 and digital and signal$4 
and convert$4 and offer$4 and transmit$4 
script$4 same read$4 and interaction$4 
and network$4 and servic$4 and internet$4 
and telephone near call$4 and action$4 
and computer$4 and digital and signal$4 
and convert$4 and offer$4 and transmit? 4 
and telemarket$4 

script$4 same read$4 and interaction$4 
and network$4 and servic$4 and internet$4 
and telephone near call$4 and action$4 
and computer? 4 and digital and signal$4 
and convert$4 and offer$4 and transmit$4 
and long adj distance$4 
script$4 same read$4 and interaction$4 
and network$4 and servic$4 and internet$4 
and telephone near call$4 and action$4 
and computer$4 and digital and signal$4 
and convert$4 and offer$4 and transmit $4 
and long adj distance$4 and customer same 
service 

script$4 same read$4 and interaction$4 
and network$4 and servic$4 and internet$4 
and telephone near call$4 and action$4 
and computer$4 and digital and signal$4 
and convert$4 and offer $4 and transmit$4 
and long adj distance$4 and customer same 
service and call adj station$4 
script$4 same read$4 and interaction$4 
and network$4 and servic$4 and internet$4 
and telephone near call$4 and action$4 
and computer$4 and digital and signal$4 
and convert$4 and offer$4 and transmit$4 
and long adj distance$4 and customer same 
service and work$4station$4 
script$4 same read$4 and interaction$4 
and network$4 and servic$4 and internet$4 
and telephone near call$4 and action$4 
and computer$4 and digital and signal$4 
and convert$4 and offer$4 and transmit$4 
and long adj distance$4 and customer same 
service and work$4station$4 and ASR 
script$4 same read$4 and interaction$4 
and network$4 and servic$4 and internet$4 
and telephone near call$4 and action$4 
and computer$4 and digital and signal$4 
and convert$4 and offer$4 and transmit$4 
and long adj distance$4 and customer same 
service and work$4station$4 and speech 
near recogni$7 

read$4 and interaction$4 and network$4 
and servic$4 and internet$4 and call$4 
and action$4 and computer$4 and digital 
and signal $4 and convert $4 and offer $4 
and transmit$4 and long adj distance$4 
and customer same service and speech near 
recogni$7 

read$4 and interaction$4 and network$4 
and servic$4 and internet$4 and call$4 
and action$4 and computer$4 and digital 
and signal $4 and convert$4 and offer? 4 
and transmit$4 and long adj distance$4 
and customer same service and speech near 
recogni$7and PSTN 
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57 


read$4 and interaction$4 and network$4 


USPAT; 


2003/12/23 






and servic$4 and internet$4 and call$4 


US-PGPUB 


15 : 35 






and action$4 and computer$4 and digital 










and signal $'4 and convert $4 and offer $4 










and transmit? 4 and long adj distance?4 










and customer same service and speech near 










recogni$7 and PSTN 






- 


9 


script$4 same read$4 and interaction$4 


USPAT; 


2003/12/23 






and network? 4 and servic$4 and internet $4 


US-PGPUB 


10:44 






and telephone near call?4 and action$4 










and computer$4 and digital and signal$4 










and convert$4 and offer $4 and transmit? 4 










and long adj distance $4 and customer same 










service and work$4 station$4 and speech 










near recogni$7 and script$5 






- 


9 


script$4 same read$4 and interaction$4 


USPAT; 


2003/12/23 






and network? 4 and servic$4 and internet? 4 


US-PGPUB 


10 : 45 






and telephone near call$4 and action$4 










and computer? 4 and digital and signal? 4 










and convert? 4 and offer? 4 and transmit? 4 










and long adj distance? 4 and customer same 










service and work?4station?4 and speech 










near recogni?7 






- 


9 


script?4 same read?4 and interaction?4 


USPAT; 


2003/12/23 






and network? 4 and servic?4 and internet?4 


US-PGPUB 


10 : 45 






and telephone near call?4 and action?4 










and computer? 4 and digital and signal? 4 










and convert? 4 and offer? 4 and transmit? 4 










and long adj distance? 4 and customer same 










service and work?4station?4 and speech 










near recogni?7 






- 


1036 


telemarket?4 


USPAT; 


2003/12/23 








US-PGPUB 


11:41 


- 


110 


telemarket?4 and scor?4 


USPAT; 


2003/12/23 








US-PGPUB 


11: 42 
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1 


tele?4market?4 and scor?4 and speech adj 


USPAT; 


2003/12/23 






recogn?4 


US-PGPUB 


11:43 


- 


71 


tele?4market?4 and scor?4 and (speech or 


USPAT; 


2003/12/23 






voice) 


US-PGPUB 


11 : 43 


- 


49 


tele?4market?4 and scor?4 and (speech or 


USPAT; 


2003/12/23 






voice) and internet and computer?4 


US-PGPUB 


11:44 


- 


47 


tele?4market?4 and scor?4 and (speech or 


USPAT; 


2003/12/23 






voice) and internet and computer?4 and 


US-PGPUB 


11 : 44 






call$4 






- 


28 


tele?4market?4 and scor?4 and (speech or 


USPAT; 


2003/12/23 






voice) and internet and computer? 4 and 


US-PGPUB 


15 : 14 






call?4 and (word?4 or phras?4) 






- 


21 


tele?4market?4 and scor?4 and (speech or 


USPAT; 


2003/12/23 






voice) and internet and computer? 4 and 


US-PGPUB 


15 : 15 






call?4 and (word? 4 or phras?4) and 










(promot?4 or sell?4) 




2003/12/23 
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20 


read?4 and interaction?4 and network?4 


USPAT; 






and servic?4 and internet?4 and call?4 


US-PGPUB 


15 : 23 






and action?4 and computer? 4 and digital 










and signal?4 and convert?4 and offer?4 










and transmit?4 and long adj distance?4 










and customer same service and speech near 










recogni?7 and PSTN and evaluat?4 




2003/12/23 
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read?4 and interaction?4 and network?4 


USPAT; 






and servic?4 and internet?4 and call?4 


US-PGPUB 


15 : 35 






and action? 4 and computer? 4 and digital 










and signal?4 and convert?4 and offer?4 










and transmit?4 and long adj distance?4 










and customer same service and speech near 










recogni?7 and PSTN and ASR 
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16:24 
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evaluat?4 same interaction?4 and ASR and 
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follow?4 same (script?4 or word?4 or 


US-PGPUB 


16:25 






phras?4 ) 
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evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and intiat$4 same call$4 
evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digial same signl 
evaluat$4 same interaction$4 and ASR and 
follow$4 same {script$4 or word$4 or 
phras$4) and digial same signal 
evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal 
evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convet$4 

evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert $4 

evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 

evaluat$4 same interaction? 4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 and evaluat$4 
evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
same call $4 

evaluate 4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call$4 

evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call$4 and compar$5 

evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call $4 and compar$5 and match$4 
evaluat$4 same interaction? 4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call$4 and compar$5 and match$4 and 
author $8 

evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call $4 and compar$5 and match$4 and 
author $8 and review$4 

evaluat$4 same interaction$4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call $4 and compar$5 and match$4 and 
author $8 and review$4 and scor$4 
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31 



8 evaluat$4 same interaction$ 4 and ASR and 
follow$4 same (script$4 or word$4 or 
phras$4) 

0 {voice or speech) same interaction$4 and 
ASR and follow$4 same {script$4 or word$4 
or phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call $4 and compar$5 and match$4 and 
author$8 and review$4 and scor$4 
(voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) and digital same signal 
(voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) and digital same signal and 
convert $4 

(voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call$4 

(voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call$4 and compar$5 

(voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call$4 and compar$5 and match$4 
(voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call $4 and compar$5 and match$4 and 
author $8 

(voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call $4 and compar$5 and match$4 and 
author$8 and review? 4 

(voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) and digital same signal and 
convert$4 and spectral$4 and initiat$4 
and call $4 and compar$5 and match$4 and 
author$8 and scor$4 

(voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) and digital same signal and 
convert$4 and spectral$4 
79 (voice or speech) same interaction$4 and 
ASR and follow$4 same (script$4 or word$4 
or phras$4) 

(voice or speech) and evaluat$4 same 
interaction$4 and ASR and follow$4 same 
(script$4 or word$4 or phras$4) 
16 (voice or speech) and (evaluat$4 or 

record$4 or manag$7 or supervis$4) same 
interaction$4 and ASR and follow$4 same 
(script$4 or word$4 or phras$4) and 
scor$4 

31 (voice or speech) and (evaluat$4 or 

record$4 or manag$7 or supervis$4) same 
(interaction$4 ) and ASR and follow$4 same 
(script$4 or word$4 or phras$4 or 
dialog$4 or speech$4) and scor$4 
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evaluat$4 same interaction$4 and ASR and 


USPAT; 


2003/12/23 






follow$4 same (script$4 or word$4 or 


US-PGPUB 


17:06 






phras$4 or dialog$4) and digital same 










signal and convert$4 and spectral$4 and 










initiat$4 and call$4 and compar$5 and 










match$4 and author $8 and review$4 and 










scor$4 






- 


1 


evaluat$4 same interaction$4 and ASR and 


USPAT; 


2003/12/23 






follow$4 same (script$4 or word$4 or 


US-PGPUB 


17:07 






phras$4 or dialog$4) and digital same 










signal and convert$4 and spectral$4 and 










initiat$4 and call$4 and compar$5 and 










match$4 and author $8 and review$4 and 










scor$4 






- 


31 


(voice or speech) and (evaluat$4 or 


USPAT; 


2003/12/23 






record$4 or manag$7 or supervis$4 or 


US-PGPUB 


17:38 






monitor$4) same {interaction$4 ) and ASR 










and follow$4 same (script$4 or word$4 or 










phras$4 or dialog$4 or speech$4) and 










scor$4 






- 


1092499 


call same intiat$4 near$5 client$4 


USPAT; 


2003/12/23 








US-PGPUB 


17:40 


- 


1051793 


call same intiat$4 near$5 client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital adj 


US-PGPUB 


17:41 






signal$4 






- 


1051658 


call same intiat$4 near$5 client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital adj 


US-PGPUB 


17:41 






signal$4 and spect$8 






- 


1051657 


call same intiat$4 near$5 client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital adj 


US-PGPUB 


17:42 






signal$4 and (spectral or spectrum) 






- 


1051643 


call same intiat$4 near$5 client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital adj 


US-PGPUB 


17:42 






signal$4 and (spectral or spectrum) and 










compar$4 






- 


1141756 


call near$4 intiat$4 and client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital adj 


US-PGPUB 


17:42 






signal$4 and (spectral or spectrum) and 










compar$4 






- 


0 


call$4 same intiat$4 and client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital adj 


US-PGPUB 


17:43 






signal$4 and (spectral or spectrum) and 










compar$4 






- 


8 


call$4 same intiat$4 and client$4 


USPAT; 


2003/12/23 








US-PGPUB 


17:43 
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2 


call$4 same intiat$4 and client$4 and 


USPAT; 


2003/12/23 






convert and voice 


US-PGPUB 


17:43 
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0 


call$4 same intiat$4 and client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital adj 


US-PGPUB 


17:43 






signal $4 






- 


1 


call$4 same intiat$4 and client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital 


US-PGPUB 


17:44 


- 


1 


call$4 same intiat$4 and client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital and 


US-PGPUB 


17:44 






( spectral or spectrum) 






- 


1 


call$4 same intiat$4 and client$4 and 


USPAT; 


2003/12/23 






convert and voice same digital and 


US-PGPUB 


17:51 






(spectral or spectrum) and compar$4 






- 


0 


cmpliance same script4 4 


USPAT; 


2003/12/23 








US-PGPUB 


17:48 


- 


0 


cmpliance same script$4 


USPAT; 


2003/12/23 








US-PGPUB 


17:48 


- 


81 


compliance same script$4 


USPAT; 


2003/12/23 








US-PGPUB 


17:49 


- 


3 


compliance same script? 4 and ASR 


USPAT; 


2003/12/23 








US-PGPUB 


17:49 


- 


335569 


compliance same script$4 ans spect$4 


USPAT; 


2003/12/23 








US-PGPUB 


17: 49 




8 


compliance same script$4 and spect$4 


USPAT; 


2003/12/23 








US-PGPUB 


17:50 




5 


compliance same script? 4 and spect$4 and 


USPAT; 


2003/12/23 






digit$4 


US-PGPUB 


17:50 
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- 


5 


compliance same script$4 and spect$4 and 


USPAT; 


2003/12/23 






digit$4 and match$4 


US-PGPUB 


17:51 


- 


1 


call$4 same intiat$4 and client$4 and 


USPAT; 


2003/12/23 






convert and (voice or speech) same 


US-PGPUB 


17:51 






digital and (spectral or spectrum) and 










compar$4 






- 


15526 


recogni$5 and (script$4 or transcript$4 ) 


USPAT; 


2003/12/24 






and memor$8 


US-PGPUB 


09:10 


- 


4806 


recogni$5 and follow$4 same (script$4 or 


USPAT; 


2003/12/24 






transcript$4) and memor$8 


US-PGPUB 


09:10 


- 


38 


recogni$5 and follow$4 same (script$4 or 


USPAT; 


2003/12/24 






transcript$4) and memor$8 and ASR 


US-PGPUB 


09:15 


- 


1423005 


recogni$5 and follow$4 near$5 (script$4 


USPAT; 


2003/12/24 






or transcript$4 ) and memor$8 and ASR 


US-PGPUB 


09:16 


- 


4 


recogni$5 and follow$4 near (script$4 or 


USPAT; 


2003/12/24 






transcript$4) and memor$8 and ASR 


US-PGPUB 


09:18 


- 


14 


recogni$5 and (follow$4 or memor$8 or 


USPAT; 


2003/12/24 






read$4) near (script$4 or transcript$4 ) 


US-PGPUB 


09:21 






and ASR 






- 


5538 


(voice or speech) and interaction and 


USPAT; 


2003/12/24 






client$4 and user$4 


US-PGPUB 


09:33 


- 


111 


(voice or speech) and interaction and 


USPAT; 


2003/12/24 






client? 4 and user$4 and ASR 


US-PGPUB 


09:33 


- 


14 


(voice or speech) and interaction and 


USPAT; 


2003/12/24 






client$4 and user$4 and ASR and market$4 


US-PGPUB 


09:34 






and offer$4 and network$4 and internet$4 






- 


223 


conduct$4 and (voice or speech) and 


USPAT; 


2003/12/24 






interaction and between and agent and 


US-PGPUB 


10:08 






client and (follow$4 or read$4 or 










memor$9) same (script$4 or transcript$4 ) 






- 


6 


conduct$4 and (voice or speech) and 


USPAT; 


2003/12/24 






interaction and between and agent and 


US-PGPUB 


10:14 






client and (follow$4 or read$4 or 










memor$9) same (script$4 or transcript$4 ) 










and ASR 






- 


2 


"6604075" 


USPAT; 


2003/12/24 








US-PGPUB 


10:14 


- 


1 


6604075. pn. 


USPAT; 


2003/12/24 








US-PGPUB 


10: 14 


- 


1 


6604075. pn. and conduct$4 and (voice or 


USPAT; 


2003/12/24 






speech) and interaction and between and 


US-PGPUB 


10: 14 






agent and client and (follow$4 or read$4 










or memor$9) same (script$4 or 










transcript$4) and ASR 






- 


0 


6604075. pn. and conduct$4 and (voice or 


USPAT; 


2003/12/24 






speech) and interaction and between and 


US-PGPUB 


10:15 






agent and client and (follow$4 or read$4 










or memor$9) same (script$4 or 










transcript$4) and ASR and evaluat$4 






- 


0 


6604075. pn. and conduct$4 and (voice or 


USPAT; 


2003/12/24 






speech) and interaction and between and 


US-PGPUB 


10: 15 






agent and client and (follow$4 or read$4 










or memor$9) same (script$4 or 










transcript$4) and ASR and market$4 






- 


1 


6604075. pn. and conduct$4 and (voice or 


USPAT; 


2004/01/08 






speech) and interaction and between and 


US-PGPUB 


08:43 






agent and client and (follow$4 or read$4 










or memor$9) same {script$4 or 










transcript$4) and ASR and network$4 






- 


1 


6604075. pn. and conduct$4 and (voice or 


USPAT; 


2003/12/24 






speech) and interaction and between and 


US-PGPUB 


10:15 






agent and client and (follow$4 or read$4 










or memor$9) same (script$4 or 










transcript$4) and ASR and network$4 and 










internet 






- 


0 


6604075. pn. and conduct$4 and (voice or 


USPAT; 


2003/12/24 






speech) and interaction and between and 


US-PGPUB 


10: 15 






agent and client and (follow$4 or read$4 










or memor$9) same (script$4 or 










transcript$4 ) and ASR and network$4 and 










internet and wireless 
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- 


1 


6604075. pn. and conduct$4 and (voice or 


USPAT; 


2003/12/24 






speech) and interaction and between and 


US-PGPUB 


10:16 






agent and client and (follow$4 or read$4 










or memor$9) same (script$4 or 










transcript$4 ) and ASR and network$4 and 










internet and telephon$4 






- 


1 


6604075. pn. and conduct$4 and (voice or 


US PAT ; 


2003/12/24 






speech) and interaction and between and 


US-PGPUB 


10:16 






agent and client and (follow$4 or read$4 










or memor$9) same (script$4 or 










transcript$4 ) and ASR and network$4 and 










internet and telephon$4 and entr$4 






- 


0 


6604075. pn. and conduct$4 and (voice or 


USPAT; 


2003/12/24 






speech) and interaction and between and 


US-PGPUB 


10: 17 






agent and client and (follow$4 or read$4 










or memor$9) same (script$4 or 










transcript$4 ) and ASR and network$4 and 










internet and telephon$4 and entr$4 and 










review$4 






- 


1 


6604075. pn. and conduct$4 and (voice or 


USPAT; 


2003/12/24 






speech) and interaction and between and 


US-PGPUB 


10: 18 






agent and client and (follow$4 or read$4 










or memor$9) same (script$4 or 










transcript$4) and ASR and network$4 and 










internet and telephon$4 and entr$4 and 










scor$4 






- 


0 


5838768. pn. and telephon$4 near 


USPAT; 


2003/12/24 






computer $4 


US-PGPUB 


12:27 


- 


1 


6144938. pn. and telephon$4 near 


USPAT; 


2003/12/24 






computer$4 


US-PGPUB 


12:27 


- 


1 


5634086. pn. 


USPAT; 


2004/01/08 








US-PGPUB 


08:44 


- 


0 


5634086. pn. and center$4 


USPAT; 


2004/01/08 






US-PGPUB 


08:44 


- 


0 


5634086. pn. and servic$4 


USPAT; 


2004/01/08 






US-PGPUB 


08:44 


- 


136765 


call 


USPAT; 


2004/01/08 








US-PGPUB 


08:44 




1 


5634086. pn. 


USPAT; 


2004/01/08 






US-PGPUB 


08:44 




1 


5634086. pn. and call$4 


USPAT; 


2004/01/08 






US-PGPUB 


08:45 
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